General warranty terms for professional LED luminaires ALPHALIGHTING CZ Ltd.
Vour way of savings in the future

Effective from 1st January 2017
This document sets out the terms for complaints and warranty conditions of the company ALPHALIGHTING CZ Ltd. (hereinafter referred to as the "Seller"), Czech Republic Ltd., registered office: AlphaLighting CZ, Ltd., Business Line Lorencova 3791 Zlín 760 Business identification number: 29361869, registered in the commercial register under file number C 75295 kept by the Regional court in Brno.
These warranty terms apply only to brand professional LED luminaires ALPHALIGHTING (hereinafter referred to as the "products") that have been sold in Europe since 1st January 2016.
These warranty terms apply only if they are referred to in the contract between the seller and the buyer, and replace the standard warranty provisions in general terms of sale of the seller.
The seller guarantees that each product will be free from defects in material and design. This warranty is valid for the period specified in the relevant terms for the provision of warranties on products that are listed in the purchase contract. In case the product does not operate in accordance with this warranty, the seller shall process the complaint raised by the buyer according to the terms for the provision of warranties and the following general terms of warranty.
The warranty specified in this document applies only to ALPHALIGHTING brand products sold in Europe. The warranty applies only to the party that bought products directly from ALPHALIGHTING (hereinafter referred to as the "Buyer").
Terms:
1. The Seller is responsible for defects that are apparent and that exist at the time when the risk of damage passes to the Buyer in accordance with the delivery terms specified in the contract.
2. Mechanical damage is considered obvious defect of the goods.
3. The Seller is obliged to claim rights for obvious defects (mechanical damage) of goods immediately after receipt of the goods when the risk of damage passes to the Buyer.
4. The time from the application of the law of responsibility for defects until the time, when the Buyer was obliged to accept the goods after the repair, does not count in the warranty period.
5. The rights from responsibility for defects for which the warranty period is valid, will expire unless they were exercised during the warranty period.
6. [bookmark: _GoBack]Nor the warranty for goods delivered and nor the responsibility of the Seller, does not apply to defects due to normal wear and tear, at typical use.
7. On product, we provide extended contractual warranty of 60 months and it starts to run from the date of putting LED luminaires into operation, unless stated otherwise subject to the warranty conditions.
8. When installing the luminaire, the Buyer follows the installation instructions, which are an integral part of the luminaire packaging.
9. Rights from the responsibility for defects cannot be applied to the Seller within the extended contract warranty, if these defects were caused by improper handling, improper installation and failure to adhere to the installation instructions, etc.
10. ALPHALIGHTING CZ Ltd. representatives must be given access to defective products.
11. In the event of a suspected defect of products or other parts, the representative ALPHALIGHTING CZ Ltd. is entitled to invite representatives of other manufacturers to undertake the evaluation of the lighting system.
12. When claiming the warranty, the Buyer is required to present a sales document relating to the claimed goods.
13. The costs that are associated with assembly, disassembly, installation of products and transport costs are not covered by this warranty.

Provisions:
The Buyer is obliged to put the LED luminaires into operation within 30 days of the receipt of goods, otherwise the warranty period starts to count on the expiry of a 30-day period from the receipt of goods.
The Buyer is obliged in writing (electronically) inform the Seller about the exact date of the start of LED luminaires operation. The exact date of putting the LED luminaires into operation must be specified in the handover protocol signed by both parties.
This warranty does not cover damage, defect of the product or malfunction of the product due to force majeure or abuse, misuse or use of the product contrary to the relevant standards, laws and guidelines for the operation, or due to non-adherence to the instructions that are listed in the current security, sector or electrical standards for the respective area.
Extended warranty contract of 60 months, does not apply to components of emergency and combined luminaires, on emergency module and battery. On the emergency module and battery there is a limited warranty of 24 months, except the battery capacity, which has a warranty for 6 months.
The Buyer acknowledges that the delivered goods are intended only for the purposes specified by the respective manufacturer.
This warranty is void if unauthorized repairs or product design changes were made that were not properly authorized by ALPHALIGHTING in writing.
The warranty can be applied only in case the product is properly connected and installed, and if it was operated within the electrical values, operating range and environmental conditions that are listed in the specifications, instructions, other documents supplied with the product and IEC standards.
Providing warranty does not affect the rights of the Buyer and Seller that are linked to the purchase of goods.
The Seller agrees to provide replacement parts availability period of 5 years after the end of the warranty period, by goods that are technically identical and have the same technical parameters or better than the delivered goods.
Notice!
The installation of luminaires may only be performed by a skilled electro assembly company or skilled qualified electricians.
The following conditions apply for the claim arising from defects and extended product warranty:
1. The Buyer should make a claim arising from the responsibility for defects in writing with a copy of the invoice or delivery note in the warranty period specified in the handover protocol.
2. Claim will also include product identification (serial number and the number of handover protocol), description of defects or precise determination of how the defect manifests itself and the number of defective pieces.
3. The Seller has the right to see the claimed goods at any time before accepting the claim, therefore the Buyer is obliged to store defective products separately, until the settlement of the claim.
4. Failure to observe these claim conditions and periods, results in the claims of the defective goods of the Buyer being void.
5. If the claim of the defective products proves to be justified, the Seller is obligated to deliver the goods repaired or replaced, at the latest within 30 working days from the recognition of the claim.
